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SUMMARY OF SERVICE DELIVERY COMMITTEE ACTIVITIES 

The Service Delivery Committee (SDC) is one of the committees of Legacy Brisbane’s Board of 

Management. It is responsible for the development, oversight and evaluation of the five programs 

through which Legacy Brisbane delivers its services. These five programs are: Older Widows, People 

with a Disability, Young Families, Youth Development, and Family Assist.  

The programs are evaluated and reviewed in the context of objectives, meeting client needs, value 

for money, and ensuring that capability matches responsibilities. The Program Planning Frameworks 

setting this out can be found on the Legatee Guide.  

The SDC is currently reviewing the Disability Support Program, and an interim report went to the 

February meeting of the BoM.  It is expected the final report will clarify Legacy’s role in relation to 

the NDIS and programs of other providers. It will also ensure that the role of Legatees will be within 

our capacity and capability. We hope to report to the May BoM meeting. 

The sustainable model of Service Delivery (set to be implemented in Jan 2022) which was developed 

last year sets a framework for Legatee responsibilities. Training and development to equip legatees 

for the future is the responsibility of the People Culture and Communications Committee (PCCC). 

The SDC is working closely with the PCCC as they develop their training program, and we sit-in on 

each other’s meetings as required. 

A set of FAQ’s about service delivery was recently drafted to assist Legatees understand the delivery 

model and the role of Legatees. This went to the February meeting of the Board.   It was released by 

the President in March.    

With Sam Dalton’s departure from Legacy Brisbane, pension advocacy requirements will be 

outsourced to Legacy Sydney. Brisbane will continue to manage the administration and processing of 

pension related work. The SDC believes this is a cost-effective way of ensuring we meet the pension 

related needs of our clients. 

 

 

 

 

 

 


